Speech Opening Australian Federation of Travel Agents Annual Convention, Adelaide by unknown
Archived at the Flinders Academic Commons:
http://hdl.handle.net/2328/27231
This is a scan of a document number DUN/Speeches/0949
in the Dunstan Collection, Special Collections, Flinders University Library.
http://www.flinders.edu.au/library/info/collections/special/dunstan/
Title:
Speech Opening Australian Federation of Travel Agents Annual Convention, Adelaide
Please acknowledge the source as:
Dunstan Collection, Flinders University Library.
Identifier: DUN/Speeches/0949
© Copyright Estate Donald Allan Dunstan
9 4 9 s ^ 
SPEECH BY THE P R E M I E R , MR. DUNSTAN, OPENING A U S T R A L I A N 
F E D E R A T I O N - O F TRAVEL AGENTS ANNUAL CONVENTION. A D E L A I D E . 2 4 . 7 . 7 2 
MR. K I N G , MR. DRUMBECK, L A D I E S AND GENTLEMEN, 
THANK YOU FOR I N V I T I N G ME TO OPEN YOUR F I F T E E N T H ANNUAL 
CONVENTION. LET ME, F I R S T OF A L L , PERSONALLY AND ON BEHALF OF 
THE STATE GOVERNMENT, EXTEND A VERY WARM WELCOME TO YOUR I N T E R -
STATE D E L E G A T E S . Y O U ' L L ALREADY KNOW THAT Y O U ' V E SE LECTED THE 
MOST A T T R A C T I V E OF A L L THE A U S T R A L I A N C A P I T A L S AS YOUR VENUE . 
I ' M SURE THAT , BY THE T IME YOU COME TO THE END OF YOUR 
D I S C U S S I O N S ON THURSDAY, Y O U ' L L KNOW TOO THAT Y O U ' R E IN THE MOST 
TOURISM-CONSCIOUS STATE IN THE COUNTRY, 
MY GOVERNMENT I S F IRMLY COMMITTED TO DEVELOP ING OUR TOURIST 
I N D U S T R Y . 
2n 
WE B E L I E V E THAT THE TRAVEL INDUSTRY HAS A GREAT FUTURE IN TH IS 
COUNTRY, THAT I T I S CAPABLE OF VERY DRAMATIC GROWTH AND THAT I T ' S 
A JOB AND MONEY SP INNER FOR OUR S T A T E . AND OUR P O L I C Y I S ALREADY 
HAVING CONS IDERABLE S U C C E S S , FOR INSTANCE (TO C I T E JUST ONE 
EXAMPLE OF MANY) WITH OUR PLANS TO E S T A B L I S H AN INTERNAT IONAL 
HOTEL IN THE HEART OF A D E L A I D E , 
S I R , RECENT DEVELOPMENTS IN THE TRAVEL INDUSTRY - TOGETHER WITH 
THE VERY F U L L AGENDA THAT YOUR E X E C U T I V E HAS PREPARED - MEAN 
THAT T H I S W I L L PROBABLY BE YOUR MOST IMPORTANT CONFERENCE Y E T . 
I THOUGHT, THEREFORE , I T MIGHT BE OF INTEREST TO YOUR DELEGATES 
I F I - TOUCHED ON MY GOVERNMENT '5 ATT ITUDE TOWARDS SOME OF THESE 
MATTERS . 
F I R S T , OF COURSE, ARE THE EVENTS OF RECENT DAYS SURROUNDING THE 
COLLAPSE OF TRAVEL HOUSE OF A U S T R A L I A , WHICH HAS H IGHL IGHTED 
P U B L I C L Y MOVES TO E S T A B L I S H A L I C E N S I N G SYSTEM FOR T R A V E L AGENTS . 
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WE IN SOUTH A U S T R A L I A ARE NOW P R E S S I N G AHEAD AS F A S T AS WE CAN 
WITH THE P R E P A R A T I O N OF T H I S L E G I S L A T I O N FOR I N T R O D U C T I O N AT 
THE P R E S E N T S E S S I O N OF S T A T E P A R L I A M E N T . I T W I L L BE AS 
C O M P R E H E N S I V E AS P O S S I B L E . FOR E X A M P L E , WITHOUT GOING INTO 
D E T A I L S U N T I L THE F I N A L DRAFT I S R E A D Y , I T W I L L COVER CHARTER 
BROKERS AND O R G A N I S E R S AS WELL AS T R A V E L AGENTS T H E M S E L V E S . 
F R A N K L Y , I ' V E BEEN SOMEWHAT D I S A P P O I N T E D THAT WE H A V E N ' T BEEN 
A B L E TO GET A B I L L TO P A R L I A M E N T BEFORE T H I S . BUT I T WAS ONLY 
AT THE K A L G O O R L I E TOUR ISM M I N I S T E R S ' CONFERENCE E A R L I E R T H I S 
MONTH THAT WE WERE A B L E TO REACH AGREEMENT THAT EACH S T A T E 
WOULD L E G I S L A T E S E P A R A T E L Y . I T PROVED I M P R A C T I C A L TO GET THE 
COMMONWEALTH TO L E G I S L A T E FOR A L L S T A T E S B E C A U S E T H E I R B I L L , 
OF COURSE , WOULD HAVE COVERED COMMONWEALTH AND I N T E R S T A T E T R A V E L 
4 . 
BUT NOT - BY REASON OF C O N S T I T U T I O N A L L I M I T A T I O N S - I N T R A S T A T E 
T O U R I S M , WHICH WE F E L T I T WAS E 5 S E N T I A L TO PROTECT A L S O . 
ANOTHER PROBLEM WAS IN T R Y I N G TO GET A UN IFORM B I L L , AND HERE 
A G A I N THERE WERE P R A C T I C A L D I F F I C U L T I E S . ONE WAS THAT SUCH 
L E G I S L A T I O N HAD TO T I E IN WITH V A R I O U S E X I S T I N G AGENCY 
ARRANGEMENTS IN SOME S T A T E S . ANOTHER WAS SOME OF THE S M A L L E R 
S T A T E S WOULD F I N D D I F F I C U L T Y - B E C A U S E OF T H E I R SMALL NUMBER 
OF T R A V E L AGENTS - I N P R O V I D I N G AN E F F E C T I V E S Y S T E M OF B O N D I N G . 
A TH IRD WAS THAT A FEW OF THE S T A T E S WERE , ACCORDING TO T H E I R 
TOURISM M I N I S T E R S , L I K E L Y TO BE R E L U C T A N T TO L E G I S L A T E FOR A 
L I C E N S I N G S Y S T E M . I TH INK THE EVENTS OF THE PAST FEW DAYS W I L L 
HAVE CONV INCED THEM OF THE WISDOM OF L E G I S L A T I O N AND THE NEED FOR 
I T S S P E E D Y I M P L E M E N T A T I O N . WHILE THERE MAY BE SOME D I F F E R E N C E S 
IN THE V A R I O U S B I L L S BROUGHT DOWN, I ' M S U R E , HOWEVER, THAT THEY 
W I L L PROVE TO BE OF A R E L A T I V E L Y MINOR NATURE AND THAT THEY 
C E R T A I N L Y A F F E C T R E C I P R O C I T Y . I T W I L L BE P O S S I B L E FOR T R A V E L 
A G E N C I E S TO OPERATE UNDER THE V A R I O U S S T A T E LAWS WITHOUT D I F F I C U L T Y . 
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L E S S URGENT BUT OF EQUAL IMPORTANCE TO THE LONG-TERM HEALTHY 
DEVELOPMENT OF THE TRAVEL INDUSTRY , I B E L I E V E , I S THE NEED FOR 
COMMONWEALTH-SUPPORTED I N C E N T I V E S TO TOUR ISM . HERE A G A I N , ' 
ALTHOUGH WE 'VE CONSTANTLY PRESSED THE FEDERAL GOVERNMENT ON TH IS 
AND HAVE PRODUCED MASSES OF DOCUMENTED E V I D E N C E , THE COMMONWEALTH 
WON'T BUDGE„ T H E Y ' R E PREPARED TO SPEND MANY M I L L I O N S OF DOLLARS 
SUPPORTING PRIMARY AND SECONDARY INDUSTRY BUT TOURISM I S L E F T 
OUT IN THE COLD. 
WITH THE E X P L O S I V E P O T E N T I A L FOR GROWTH THAT TOURISM O F F E R S , 
I THINK TH IS I S NOT ONLY SHORTSIGHTED , I T ' S DOWNRIGHT ABSURD., 
I T NEGLECTS THE OBVIOUS B E N E F I T S THAT TOURISM CAN BR ING TO OUR 
EXPORT EARNINGS AND, MORE HARMFUL S T I L L , IN A S O C I A L CONTEXT I T 
IGNORES THE EMPLOYMENT O P P O R T U N I T I E S IN AREAS WHERE THEY ARE MOST-
NEEDED - OFFERED BY TOURISM DEVELOPMENT . 
THE STATE GOVERNMENTS AND A . N . T < A . ARE AGREED ON THE NEED FOR A 
COMMONWEALTH TOURIST DEVELOPMENT FUND WIT H POWER TO MAKE GRANTS , 
PROVIDE LOANS AT LOW INTEREST R A T E S , OFFER GUARANTEES AND PROVIDE 
SUPPORT TO LOCAL AND REGIONAL A U T H O R I T I E S , THE CASE FOR FEDERAL 
A S S I S T A N C E I S , I B E L I E V E , UNANSWERABLE . I. HOPE THAT , IN FRAMING 
THE NEW BUDGET, THE COMMONWEALTH WILL F I N A L L Y R E A L I S E TH IS AND 
G IVE THE TOURISM INDUSTRY THE RECOGNIT ION AND SUPPORT THAT I S 
I TS DUE . 
S I R , I S A I D AT THE START OF T H I S ADDRESS THAT YOU WERE IN THE 
MOST TOURISM-CONSCIOUS OP THE STATES AND SPOKE ABOUT THE P R I O R I T Y 
MY GOVERNMENT HAS GIVEN TO T H I S AREA OF DEVELOPMENT . BUT THE 
SUCCESS WE ' VE BEEN ABLE TO A C H I E V E WOULD NOT HAVE BEEN P O S S I B L E 
WITHOUT THE E N T H U S I A S T I C SUPPORT AND BACK ING W E ' V E HAD FROM THE 
A . N . T . A . COUNCIL HERE AND FROM LOCAL GOVERNMENT. THE CARDINAL 
ASPECT OF OUR P O L I C Y I S A B E L I E F IN THE NEED FOR REGIONAL 
CO -OPERAT ION„ 
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NO GOVERNMENT, HOWEVER W E L L - I N T E N T I O N E D AND A C T I V E , CAN HOPE TO 
ST IMULATE TOURISM WITHOUT THE SUPPORT OF THE PEOPLE WHO L I V E IN 
THE AREAS INVOLVED AND WHO MUST HAVE THE LARGEST SAY WHEN 
D E C I S I O N S A F F E C T I N G THEIR WAY OF L I F E ARE BE ING CONS IDERED . 
IN THE LAST E IGHTEEN MONTHS E IGHT REGIONAL TOURIST DEVELOPMENT 
A S S O C I A T I O N S HAVE BEEN E S T A B L I S H E D BY A . N . T . A . IN SOUTH 
A U S T R A L I A WITH THE FULL SUPPORT OF THE STATE GOVERNMENT. THE 
A S S O C I A T I O N S L I N K LOCAL GOVERNMENT A U T H O R I T I E S , INDUSTRY , 
COMMERCE AND COMMUNITY INTERESTS IN WORKING TOGETHER FOR THE 
ORDERLY DEVELOPMENT OF TOURISM . THEY WIL L HAVE AN IMPORTANT 
VO ICE IN HOW TOURISM IN THEIR REGIONS WIL L BE DEVELOPED AND W I L L 
PROVIDE THE PERSONAL L I N K WHICH IS SO NECESSARY FOR S U C C E S S . 
8. 
A L L ARE AT PRESENT ENGAGED IN VARIOUS ASPECTS OF TOURIST 
DEVELOPMENT ON MODEST B U D G E T S ' - TO WHICH MY GOVERNMENT W I L L 
CONTRIBUTE - AND I AM CONFIDENT THEY WIL L PLAY AN I N C R E A S I N G L Y 
IMPORTANT PART IN THE DEVELOPMENT OF THE INDUSTRY IN SOUTH 
A U S T R A L I A . 
A F INE . EXAMPLE OF WHAT CAN B E . A C H I E V E D HERE IS IN THE R E P O R T . 
PREPARED BY A . N . T . A . - WITH SUPPORT FROM THE STATE GOVERNMENT -
ON THE BAROSSA AND R IVERLAND R E G I O N S . 
T H I S E X C E L L E N T , D E T A I L E D STUDY WITH RECOMMENDATIONS BASED ON 
THE MOST CAREFUL SCRUTINY OF THE E V I D E N C E , PROVIDES A B L U E P R I N T 
FOR THE GROWTH OF TOURISM IN WHAT IS P O T E N T I A L L Y ONE OF THE MOST 
POPULAR HOLIDAY AREAS IN A U S T R A L I A . 
THE REPORT - AND I URGE ANY OF YOU WHO H A V E N ' T SEEN IT TO GET 
HOLD OF A COPY - LAYS DOWN G U I D E L I N E S FOR SOUND AND P R A C T I C A L 
DEVELOPMENT WHICH CAN BE IMPLEMENTED BY THE PEOPLE OF THE R E G I O N . 
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I T S E F F E C T S ARE ALREADY APPARENT , AS I HOPE MANY OF YOU WIL L 
HAVE AN OPPORTUNITY TO SEE FOR YOURSELVES I F YOU V I S I T THE A R E A . 
THE REPORT I S A MODEL OF I TS KIND AND, WE INTEND , THE F I R S T OF 
A S E R I E S . 
S I R , I HARDLY NEED TO PERSUADE A CONVENTION OF TRAVEL AGENTS OF 
THE VALUE OF CONVENTIONS TO A TOURIST I N D U S T R Y . WE B E L I E V E THAT 
A D E L A I D E , BECAUSE OF I T S LOCATION AND F A C I L I T I E S , E X P E C I A L L Y THE 
NEW F E S T I V A L THEATRE AS PART OF OUR PERFORMING ARTS COMPLEX , CAN 
GAIN A FAR LARGER SHARE OF THESE THAN I T HAS IN THE P A S T . I ' M 
SURE A D E L A I D E CAN BECOME THE CONVENTION CENTRE FOR OUR WHOLE 
REG ION . E A R L I E R T H I S YEAR A . N . T . A . PROPOSED THE E S T A B L I S H M E N T 
HERE OF A CONVENTION BUREAU . MY GOVERNMENT SUPPORTED T H I S 
PROPOSAL IN P R I N C I P L E AND S A I D WE 'D BE HAPPY TO TALK ABOUT I T 
IN D E T A I L I F THERE WAS SUPPORT FOR I T FROM THE P R I V A T E S E C T O R . 
10. 
I ' M DEL IGHTED TO BE ABLE TO ANNOUNCE TODAY THAT A NUMBER OF 
B U S I N E S S HOUSES HAVE AGREED TO MEET THE B U R E A U ' S I N I T I A L 
OPERAT ING E X P E N S E 5 AND THAT THE C I TY OF A D E L A I D E CONVENTION 
BUREAU , UNDER THE A U S P I C E S OF A . N . T . A . , I S NOW OPEN FOR . B U S I N E S S . 
I ' M TOLD IN FACT THAT T H E Y ' V E ALREADY BEEN IN TOUCH WITH A 
NUMBER OF ORGANISAT IONS ABOUT THEIR FUTURE CONVENTIONS . 
S I R , I SEE FROM YOUR AGENDA THAT YOU HAVE A VERY FULL PROGRAMME 
OVER THE NEXT FEW D A Y S . I HOPE IT WON'T PREVENT YOUR DELEGATES 
FROM ALSO S E E I N G SOMETHING OF WHAT SOUTH A U S T R A L I A CAN OFFER 
THEM AND THEIR CUSTOMERS, AND IT NOW G IVES ME VERY MUCH PLEASURE 
O F F I C I A L L Y TO DECLARE YOUR 15TH CONVENTION OPEN , 
THANK YOU. 
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